I've had very clear, luminous skin my entire
life, minus the teenage breakouts, but now
I'm 20 and I'm always breaking out, and my
acne marks won't go away. When | was a
teen, at least they went away. Now | just
have red marks everywhere and under the
skin bumps that eventually turn into pimples
and nothing | do works! I've heard a lot
about your products, but have they been
. known to help with acne?
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sandriedtomato Please create
something for hyperpigmentation
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glossier & @sandriedtomato
Solution has been proven to make
skin more even. In a poll of
Solution daily users in a clinical
trial, 2 out of 3 people said skin
looked brighter after 24 hours
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just the thing for me
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Glossier also treats its interactions with users on social media with care | Photo source

instagram.com/glossier

Innovation > Fashion &Beauty > Beauty company turns social followers into brand ambassadors

BEAUTY COMPANY TURNS SOCIAL FOLLOWERS INTO BRAND

AMBASSADORS

EIZ FASHION & BEAUTY

Glossier’s successful, customer-centric social media strategy relies heavily

on resharing user-generated content
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