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Online groce r de live rs ite ms in re ﬁllable containe rs

ONLINE GROCER DELIVERS ITEMS IN REFILLABLE CONTAINERS
RETAIL

The closed-loop delivery system eliminates single-use packaging
Spotted: The simplest way to reduce single-use plastic packaging is to not buy anything in it. Now,
UK online grocer Dizzie has created a closed-loop delivery system that does away with the reams of
harmful waste generated by most grocery shops. Pantry essentials and cleaning and personal care
products are delivered in fossil fuel-free reusable pots. Shoppers can decant products into their own
containers or use things directly from the Dizzie pot. Dizzie picks up the empties when the next
order is delivered.
Design studio Blond makes the pots from used cooking oil and wood pulp waste from the papermaking process. Strong enough to be cleaned to the highest food safety standards more than 100
times, the pots are available in three sizes, with each size diﬀ ering from the others by one-third to
make measurement and storage easier.
Dizzie uses carbon-neutral delivery companies, and electric vehicles wherever possible. Shoppers
can choose to pay delivery fees once a year, monthly, or as a one-oﬀ, depending on how frequently
they buy from Dizzie. The company recently celebrated preventing more than one million pieces of
plastic packaging from entering landﬁll by shoppers using reﬁllable containers instead.
On-demand production combined with the reﬁll approach to products helps companies keep waste
to a bare minimum. Springwise has spotted a create-your-own soap brand that makes bars as
orders come in, as well as a campaign encouraging Venetian tourists to ditch single-use plastic
bottles of water in favour of reﬁllable containers.
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Takeaway:
Dizzie is not the only initiative pushing for reﬁllable containers. In early 2022, the UK’s Reﬁll
Coalition announced its plan to trial reﬁll stations in Waitrose & Partners, Ocado, Morrisons, and
M&S stores. A small number of stores are piloting the idea with a limited range of goods,
generally focused on dry pantry goods and personal care products. A wider rollout is planned for
late in 2022 and into 2023. The idea of reﬁlling containers is catching on with consumers, and
more and more shops are oﬀ ering this new style of shopping. Sharing best practices and
solutions speciﬁc to local challenges will help communities educate consumers about why the
change is important and how to get involved in creating a closed-loop system that works for
them.

