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NEW APP SUPPORTS SUCCESSFUL WATER PROJECTS IN EAST
AFRICA
NONPROFIT & SOCIAL CAUSE

The app allows people in the community to maintain and diagnose their
own water systems
Spotted: International nonproﬁt Well Aware has announced the availability of a new app developed
in collaboration with social-good technology company Well Beyond. The Well Beyond app allows
people in the community to maintain and diagnose their own water systems. It does this by
providing them with tools—such as maintenance checklists and diagnostic decision trees—through a
smartphone.
The primary goal of the technology is to avoid situations where communities wait days or weeks for
repairs, as this often leaves them without water. The app works oﬄine where internet is unreliable,
and a 24-hour remote chat connects people on the ground with Well Aware and Well Beyond
experts overseas.
As a secondary beneﬁt, the app collects and reports back data on how water systems are being
used, providing information on their impact and eﬀ ectiveness. Interactive water, sanitation and
hygiene training can also be provided through the app, as well as support for feminine hygiene and
reproductive health.
Well Aware has been providing water systems to communities in East Africa for over 12 years.
Despite the best eﬀ orts of thousands of organisations working in Africa, 60 percent of water wells
fail. Together, the two female-led organisations believe they can help to change this.
Kathryn Bergmann, Chief Operating Oﬃcer and Co-Founder of Well Beyond explains, “Nonproﬁts and
governments are struggling to keep water systems working, and no one has tapped into the rapidly
expanding internet and mobile availability to ﬁll the information and expertise gap”.

According to the UN, 2.3 billion people live in water-stressed countries. At Springwise, we have
spotted numerous innovations targeting water scarcity. This includes a solar-powered water farm in
Kenya, and solar-powered water pumps designed for small farmers.
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Takeaway:
For many communities in East Africa, providing instant support to ﬁx water systems is essential
and can save signiﬁcant numbers of lives. Well Aware provide the example of a repair in Lakipia
County in Kenya. They said it would have normally taken two weeks, costing several hundred
dollars. Instead, using the Well Beyond app, the process was completed in two hours by the
community water committee – and it didn’t cost them anything. Moreover, the app reduces
reliance on external aid, instead leveraging the empowerment of communities, which is essential
for securing development that is sustainable.

